Sunshine farm Market

Retail Sales Associate

The Sunshine Farm historically raised Red and Golden Delicious apples on 100 acres of land. Beginning in the late 1990s, we began a transformation towards a more diverse, regionally-focused model of agriculture.

Today, we grow over 25 varieties of tree-fruits, 40 varieties of vegetables, and three varieties of wine grapes.  We sell many of these products at our two retail outlets – The Sunshine Farm Market and Tunnel Hill Winery.

Given the seasonal tourist economy in Chelan, these enterprises enjoy brisk sales in the summer and fall. Retail associates provide customers with quality customer service, knowledge of local produce, and a feeling of connection with people who grow their food.

The job requires a love of people, an interest in local agriculture, and physical stamina.  Cashier experience and merchandising experience is valuable but not required.
Reports to:  Market Manager and Assistant Market Manager 

Overall Responsibility:  Provide top quality customer service to visitors to the Sunshine Farm Market

Key Areas of Responsibility
· Customer Service

· Greet customers and introduce them to the market and our products and services

· Answer customer questions knowledgeably 

· Operate cash register accurately

· Product Management

· Sort and pack fruits and vegetables

· Maintain attractive and abundant displays

· Re-stock packaged goods

· Physical Plant

· Maintain an organized and clean work environment

· Sweep, mop, dust and perform other tasks to keep market and grounds clean and neat

· Events

· Work with other farm staff on key farm festivals and events

Qualifications
· Ability to work well with others as a team

· Ability to lift 25 lbs repeatedly and to work standing up for a full shift

· Ability to work efficiently in a fast-paced environment

· Ability to learn about the fruits, vegetables, and other products we grow and sell

· Previous experience working in retail preferred

· Love of food and cooking a plus

Term of employment

· Full-time (5 days a week) or part-time (3-4 days a week) schedules available.

· Starting date between May 8 and June 15

· Preference given to applicants able to work through September 15

· Market closes for season at end of October.

Compensation

· Hourly pay starts at $9.04 and is raised according to experience and performance.  

Quality of Life Benefits

· Seconds quality fruit and vegetables available for free throughout the season.

· Wine and packaged food products available at 30% off retail price.

· The ability to work cooperatively on a diverse 4th-generation family farm.

· Great views of Lake Chelan from the market.

To apply, please send cover letter, resume, and three professional references to rachel@thesunshinefarm.com.
